Marketing & Operations Graduate Assistantship

Job Description

The Graduate Assistant for Marketing & Operations is a twelve-month assistantship with the Office of Housing
and Residence Life. Reporting to the Associate Director of Housing, Graduate Assistant provides
administrative support in a central office setting. The Graduate Assistant works with the AD of Housing in
supervision of the marketing student assistants, updating the department’s social media, performing
walkthroughs and inspections of all residential facilities, and being a key role in the department’s
communication efforts. . The GA alsoworks with central office staff in delivering excellent customer service,
developing student friendly procedures and maintains office hours (19 hours per week) in the central office

Skills and Qualifications

Bachelor’s degree is required with some experience in maintenance, customer service, project management,
and data entry. Graduate Assistants must be accepted to the Valdosta State University Graduate School and be
enrolled full time. Preference is given to students enrolled in academic programs that will support a two-year
commitment to the Housing Program at VSU.

Candidates must be in pursuit of a Valdosta State University Graduate degree. Experience in Housing &
Residence Life or Student Affairs, a willingness and desire to learn, effective communication skills, the ability
to manage multiple and simultaneous responsibilities and to prioritize scheduling of work. Candidate must
possess the ability to work independently, exercise creativity, be attentive to detail, and maintain a positive
attitude. Candidate must be in Good academic standing with a cumulative and semester grade point average of
3.0 or greater. Contract is renewable on an annual appointment.

Remuneration

The GA for Residential Education position includes a tuition waiver scholarship, $7,000 stipend, an optional
fully furnished apartment (with additional duties required), pet policy and domestic partnership opportunities
available (with a valid and approved background check).

Please note, that Housing and Residence Life Graduate Assistants are asked to report on or around July 5, but
are not paid until the end of August.

Marketing/PR Responsibilities

f Under supervision of the AD of Housing, assists in supervision of the marketing/public relations student
assistants

f  Under the direction of the AD of Housing, ¢






